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ENGLISH VERSION

Instructions : (1) Every question is to be attempted as
per the internal option given.
(2) Marks are shown on the right hand side.

1  Explain the meaning of Organizational Behavior. Discuss 20
its characteristics and its related models.
OR
1 How does attitude and personality play an important 20

role in organizational behavior ? Explain.

2  Explain the concept of Group Decision Making. Discuss the 20
various stages in the group decision making process.
OR
2 Discuss the various suggestions to improve the 20

communication effectiveness in organizations.

3  Discuss Maslow’s need hierarchy theory and Herzberg’s 15
two factor theory of motivation.
OR

3 Discuss ERG theory and Goal Setting theory of Motivation. 15

4 Discuss the various conflict resolution methods in detail. 15
OR
4  Explain the behavioral theory or approach of Leadership. 15
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